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Page 1

185030
<010> Study Area Code

.ors, .stroynr.. ru.r" **"o' *"* "" AOCeFIBdIFIIOS
2074<020> ProPramYear

<030> Contact Name: Person USAC should contact A1m J- Buzacott ocT 3 1 2013

<035>

with questions about this data

Contact Telephone Number: 202 -5L5-2595
tuderal Communlcatlons 6mmlsfon

0ffice of the Secretary
Number ot the person identitied in data line <030>

<039> Contact Email Address:
Email ot the oerson identified in data line <030>

alan - buzacotc@verizon. coo

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<210> l-ll<-- check box if no outages to report

0

185030md310

( cffi plete d ttoched worksh eet)

( complete ottoched worksh eet)

( ottdch d esf iptive do c um ilt)

( ottodl d esuiptive doc ument )

(check box when completu)

-i6Ml_!_ll_____!___)

ffi
ll / I|TI

<3OO> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<200> Number of complaints per 1,000 cu$grnErslygEgl_
<410> l-lxeo I ,f I

<430> Number of Complaints per 1,000 customers (broadband)

<4{FJ> lrxeo

<5OO> Service Quality Standards & Consumer Protection Rules Compliance

.SfOrffi
<600> Functionality in Emergency Situations
<oro>ffi
<700> Company Price Offerings (voice)

<71D Company Price Offerings (broadband)

<800> Operating Companies and Affiliates \ ,\
<900> Tribal Land offerings (Y/N)? L, €,,
<1000> Voice Services Rate Comparability
.fOfOrF.noorrffiOO
<1110>

<1200> Terms and Condition for Lifeline Customers

[-1W

lcheck to indicote cedifcotion)

(ottoched d$criptive doc umil t)

(chec* to indicote certilicotion)

( otdched d$ctiptive doc umet)

( con plete ottoched worksheet)

I conplete ofta ched wotksh eet)

(complete ofto ch ed wotksh eet)

(il yes, conplete ottdched wo*sheet)

(check to indicate cettilicotion)

I ottoch descriptive d@ umil t)

(it not, check to indicote certilicotion)

( com plete dttoch ed w orksheet)

( com pl ete o tto c h ed w o t k sh @t)

<2000>

<2005>

<3000>

<3005>

Price cap Carrie6, Proceed to Price Cap Additional Documentation worksheet

lncluding Rote-of-Return Corriers oflilioted with Price Cop Local Exchonge Corriers
(check to ihdicote certificotlon)

(complete otto ch ed wotksh eet)

Rate of Return Caniers, Proceed to ROR Additional Documeritation worksheet
(che.k to indicote cfriJicotion)

(complete ofro ched wotkth eet)
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Page 12

<oLo> studyArea code 185030

<015> StudyArea Name vERIzoN MARYLAND INc

<020> Program Year 20t4

<o3D ContactName-PersonUSACshouldcontactreSardingthisdata A1m J. Buzacott

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 202-s1s-2595

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> alan.buzaqott@verizon.com

Certification of Offioer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an off,cer ofthe reportlnt errls; my responslbllltles lnclude ensuring the accuracl ofthe annual reportlnt requlrements for unlvrHl serulce support
'ecipicnts; and, to the b€st of my knded$, the lnformatlon reported on thls fo.m and in any attachments is accurate.

{ameof Reportingcarrie[ vERrzoN MARYr'aND rNC

;ignature of Authorized officer: CERTTPTED oNLTNE Date lo/L|/2OL3

,rinted name of Authorized officer: Robert Mutzenback

ntle or position of Authorized officer: AesiEtant' controller

leleohone number of Authorized offi ce.' 908 - 5 59 - 3 924

;tudyArea Code of Reporting Carrier: l'85030 Filins Due Date for this form: r0 / a5 / 20a3

Persons willfully makinS fal* statements on thi5 form €n be punirhed by fine o. forfeiture under the Communications Act of 1934, 47 U.S.c. 55 502, 503(b), or fine or imprisonment
underTitle 18 ofthe United Stat€s Code, 18 U.S.C. 5 1001.

TO BE COMPTETED BY THE REPORTING CARRIE& IF THE REPORTING CARRIER IS F'IING ANNUAT REPORTING ON ITS OWN BEHALF:

REDACTED FOR'Pt'bI-IC I ITISPECTION



1a5030<010> Studv Area Code

VERIZON I"IARYI,AIID INC

<020> Proeram Year 2074

<O3O> contactName-PersonUSACshouldcontactresardinsthisdata A1il.,. Buzacott

<o35> contactTeleDhoneNumber-Numberofoersonidentifiedindataline<o3o> 202-575-2595

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> a1e'buzacote@verizoa'com

TO 8E COMPTETED BYTHE REPORTING CARRTER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER.S BEHATF:

TO BE COMPI."ETED BY THE AUTHORIZED AGENT:

Certmcation of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reportlng Carrier

th.t (Nrm of is suthodzed to subry{t th. infomtlon rcporbd on behalf of the Epottlng card.r.
rdfy th.t I am an officer of th. Eportlng canhr; my rcspon3iblllt$ lnclude sn.udng ths accuncy of the annurl data rcpoillng rcqulBmnt3 pmvided to ths authotlzed
and, to th. belt of my knowledga, thq npo]t3 .nd d.tr provlded to the eutho.lmd ag6nt l3 accumta.

lame of Authorized AEent:

lame of Reoortinc Carrier:

,irnature of Authorized Officer: Date:

d name of Autho.ized Officer:

'itle or position of Authorized Officer:

of Authorized Officer:

itudvArea Code of Reoortins Carrier: Filing Due Date for this form:

Perens willfully makinS falE statements on this form en be punished by fine or forfeiture unde. the Communications Ad of 1934, 47 U.S.C. 5S 50a 503(b), or fine or imprisnment
underTitle 18 ofthe United States Code, 18 U.S.C. 5 1001.

Certification of Atent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carier

, as atent for the .eportlng €rler, cerdfy tiat I am authched to submlt the annual rcports ior unlvoEal sMce support tedplents on behalf of the reportlnt canier; I hare prodded

he data reported hereln based on data previded by th€ reportlng cardeq and, to the b€st of my knowledge, the infomQdon reportod hercln ls accumte.

{ame of ReDortinr Caraier:

{ame of Authorized Acent or Emolovee ofAcent:

e of Authori2ed Arent or Emolovee ofA Date:

J name ofAuthorized Asent or Emolovee of Asent:

:itle or @sition of Authorized Acent or Emslovee ofAEent

l2ed of Acent:

itudv Area Code of Reoortina Carrier: Filinc Due Date for this form:

18 ofthe United States Code, 18 U.S.C. S 1001.

REDACTED Fdf,?UBLIC INSPECTION
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Verizon has identified no service order requests for voice service that were unfulfilled. Verizon does not
include as unfulfilled service requests those requests for service outside its ILEC footprint.

Requests for residential voice service in new developments are handled on a case by case basis. ln
general, Verizon will first evaluate whether the site is eligible for fiber deployment. lf so, fiber will be
extended to the new development. lf a copper extension is required, developers are given the option to
pay for verizon copper extensions into new phases of development. lf the developer declines to extend
services, Verizon does not place facilities for new growth in the development. Verizon adheres to
relevant state regulations, if any.

REDACTED FOR PUBLIC INSPECTION



Date: 70/2l2OL3

Name of companies covered by this certification: verizon - Maryrand

l' christopher D' childs, certify that I am an officer of each of the Verizon entities tisted above and,
acting as an agent of these companies. verizon has established operating procedures designed to
comply with applicable consumer protection rules. verizon is subject to service quality requirements in
many states and complies with their related duties, which, depending on the state, may include periodic
performance reporting, the implementation of improvement plans and monetary payments if thereported performance does not meet applicable standards.

Name of signatory: Christopher D. Childs

Title of signatory: Region president, potomac

REDACTED FOR PUBLIC INSPECTION



Date: LO/2l2Ot3

Name of companies covered by this certification: Verizon - Maryrand

l' christopher D' chitds, certify that I am an officer of the reporting carrier and that my responsibilities
include ensuring compliance with the requirement s of 47 cFR 54.202(a)(2) that the carrier be able tofunction in emergency situations. specifically, the reporting carrier has a reasonabte amount of back-uppower to ensure functionality without an external power source, is generally able to reroute trafficaround damaged facilities, and is capable of managing traffic spikes resutting from emergency situations.
I certifiT that the carrier is able to function in emergency situations as set forth in section 54.202(a)(21.

Name of signatory: Christopher D. Childs

Title of signatory: Region president, potomac

REDACTED FOR PUBLIC INSPECTION


